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1 Revision History

This revision history summarizes the changes made in each published version of this document.

Document No. Publication Date  Description of Revisions

DocAve "™ 4.1 Content  January 29, 2007  Creation of DocAve 4.1 ™ Content Manager
Manager User Guide User Guide.
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2 Overview

Content Manager 2.0, a module of DocAve 4.1, allows the seamless migration of content from one location
to another within Microsoft SharePoint 2007. This migration can be performed within the same SharePoint
farm, or from one SharePoint farm to a different farm. Content Manager is a powerful tool that is
complementary to DocAve’s other 3 Level Backup and Restoration Products (Item, Site, and Sub-site) and is
considered a real-time, live copy because no backup is needed. Content Manager allows the administrator to
restructure the content and topology of his/her SharePoint environment easily and accurately.

This guide will provide an understanding on the features and usage of Content Manager 2.0 for DocAve 4.1.

A
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Figure 1: DocAve 4.1 Content Manager Main Screen
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3 Installation

Before using Content Manager, make sure that it is installed and enabled from within the DocAve Agent
Configuration Tool. In the Agent Configuration, make sure that the option “Content Manager for Sharepoint

2007” is checked for each agent.

To properly use Content Manager, a DocAve Agent should be installed on each front-end web server. This
is required in order to perform cross farm migrations.

DocAve Agent Configuration
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Figure 2: DocAve Agent Configuration Tool - Install
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4 Content Manager 2.0

Content Manager can copy specific content from one location to another location. It is not meant to perform
“automatic” real time replication of an entire Share Point farm. For such replication, please see AvePoint’s

Share Point Disaster Recovery (SPDR) tool. Content Manager 2.0 does have scheduling options. If both the
Source and Destination servers are up, then an administrator can set up scheduling that will perform the live

copy.

The key use of Content Manager is to allow the administrator to copy documents, libraries, sites, etc. from
one location to another seamlessly and quickly. Typically, to do this the administrator must first backup the
content and then perform an out of place restore. This method requires that the administrator go through a
more complicated two step process in order to copy content. With Content Manager, the administrator has a
simple and easy-to-use interface that allows the process to be done in one step.

4.1 Layout, Features, and Options
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Figure 3: Content Manager 2.0 Layout, Features, and Options
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4.1.1 Plan Name and Email Notification

DocAve 4.1 Content Manager 2.0 operates on the concept of plans. A previously created plan can be selected
from the Plan Root, or a new plan can be created. The two general fields for any plan are:

Plan Name: Lists the plan name if a specific plan that was created is selected. If no plan is selected or
created by default it displays “New Plan”.

Email Notification: Shows a drop down of possible email notifications to choose from. These profiles are
triggered in the event of a Failure or Success of a job. They are created within the Reporting section of the
Control Panel.

4.1.2 Source and Destination
Leftside (Source): This is where the user selects the content that is to be migrated to the destination location.

Rightside (Destination): This is where the user selects the where the selected content should go.

4.1.3 Schedule A/ B

Copy or Restore time and method options can be set via two schedules, where administrators can choose one
time only, hourly, daily, weekly, or monthly schedules. For each schedule, administrators can also specify
Not Overwrite, Overwrite, Append, Full, Incremental, or KeepID.

Scheduling: Just like the Backup and Restore modules, the user can set schedules that would cover their
SharePoint environment via a “live” copy. In most cases, the administrator will likely copy content
immediately. However, this option can be used to schedule the copy for off-hours or to periodically push
specific content to other sites.

4.1.4 Full / Incremental
Full: Copies all contents from the source to the destination.

Incremental: This option is for the Site / Web level and copies the changes (including creating, deleting,
or updating the Document Library, Folder, or Document) that have been made to the contents of the source
to the destination in accordance with the last job. In the event where the source Site / Web is large,
choosing the incremental option will save a lot of time.

4.1.5 Restore Options (Not Overwrite, Overwrite, Append)
Not Overwrite: Copies contents from the source to the destination only if these contents (List, Folder, or
Document) do not already exist in the destination.
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Overwrite: Copies contents from the source to the destination by overriding any contents (List, Folder, or
Document) in the destination with the same name.

Append: This option is for versioning purposes and copies contents from the source to the destination. In the
case where the same name already exists in the destination, an additional copy will be created as a newer
version. This feature will be functional in a future build of DocAve 4.1.

4.1.6 Description

Allows the administrator to uniquely tag the copy job so that it can be identified amongst other jobs in the
Job Monitor Job Report.

4.1.7 Keep ID
The option is for Site/ Web level and copies the contents from the source to the destination by keeping the
exact same ID in the destination which corresponds to the source.

Note: We recommend using “Incremental” and “KeeplD” together. This ensures that the destination is
identically to the source (destination is exactly a mirror image of source).

10
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4.2 Usage

4.2.1 Single Farm

Figure 4, demonstrates copying a document from one site to another on “live” production machines. The
document named “ALL_FAQS” from the Dem02007:9001’s Shared Documents folder will be copied to the
Shared Documents folder under Demo2007:9000. Please note the time stamp and securities associated with
the file.
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Qe - © - X A ) search S Favorites (E4) :; = - L) &% L=

address | @] http:/demoz007:9001 fsites{avepoint/Shared20Documents/Formsj Alltams. aspx?RootFolder=v2f sitesv2f avepoint#2f shar edv20Documents 2 fKaiSiFoldersFolder CTID=avien=| | [ G0

Google |G- Go 04‘ L Popups okay ‘ () Settings~ @
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People and Groups
5] Recycle Bin
[E7 Shared Dacuments - Microsaft Internet Explarar =S
Fle Edt View Favertes Todls  Help >

- S9Y3

1 2FShareds20D0CUment s%2fK s SFFolderiFolderC TID—8dfiew—%7EE7AR6275% 242007 %2d4875%2d] v | [ G0

Qe - \ﬂ @ jj /j“SEarch ‘i\‘i\’Fawntes &8 Er:"“

#Address | ] http:fjdemo2007:9000/Shared .2000uments/Forms Allkems, aspx?RootFolder =

Google [G- G0 4{ P Popups okay | @ et~ | @
Rook site ‘Welcome Administrator ~ | My Site | MyLinks ~ | @
#f Root site This List: Shared Documents [+

| Home

o Root site > Shared Documents > Kai_Folder
I_;_lj Shared Documents

Wiews All Site Content Mew - | Upload - | Actions - Settings ~ izwi | All Documents =
Rictures Type name Modfied Modified By

Documents 7 . R :

There are no items ko show in this view of the "Shared Documents” document library. To create a new item, dlick "New® o "Upload” above.
= Form_Lib

= Common_Doc_Lib
= Shared Documents
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= Calendar

= Tasks
Discussions

= Team Discussion
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People and Groups

DEMO2007:9000

Figure 4: Single Farm Copy
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Figure 5: Drilling Down Source and Destination

4.2.1.1 Source Agent

Zone 1 on the left refers to the Source Agent where the user can select the location of the files or folders to
be copied from the Source URL Tree. First select the “Source Agent”, then select the “Virtual Server” that
populates for that Agent. Next, click on the Virtual Server name to load the SharePoint structure. Keep
clicking on the links to expand the tree, until the desired location is reached.

4.2.1.2 Destination Agent

Zone 2 on the right refers to the Destination Agent where the user can select the location of where to copy
the selected data. First select the “Destination Agent”, then select the “Virtual Server” that populates for that
Agent. Next, click on the Virtual Server name to load the SharePoint structure. Keep clicking on the links to
expand the tree, until the desired location is reached.

Note: One particular pain point of MOSS 2007 related to APIs currently restricts the Destination Agent’s
URL Tree from being fully expanded to the item level. When trying to expand the Destination URL Tree to
the item level, users are notified with a popup stating “Cannot go further”. As MOSS 2007 APIs stabilize,
these restrictions will be addressed.
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Figure 6: SharePoint API Pain Point

Additionally, these API restrictions limits the way Content Manager 2.0 drops selected data onto the
destination location; it is not a 1-to-1 copy and data is dropped at the Web Level. In short, Content Manager
allows administrators to copy a Site / Web / List / Folder / Document / Listltem from its source to a Site /
Web at its destination. Data that is copied to the destination location will keep parent associations as well.

4.2.1.3 Selecting the File Preview Button
After selecting the folder from the Source URL Tree, the admini

strator has the option to preview the

documents associated with that selected folder. This is done by clicking the expansion arrow in the center.
This screen can be re-collapsed by clicking the collapse arrow on the right.
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Figure 8: Previewing the Files within the Selected Document
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4.2.1.4 Finalizing the Copy

At this point, the administrator would choose whether they want to run a manual or scheduled (along with
the various options) job and then press “GO” to start the migration process. Figure 9 displays that the file
was successfully copied over from Demo02007:9001 to Demo02007:9000.
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Figure 9: File Copied to Destination Location — Single Farm
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4.2.2 Cross Farm

For a Cross Farm migration of data, the same steps that were taken in a Single Farm migration would be
implemented. The only difference would be that the destination reflects the name of the Agent that was
installed on the other front-end web server (Figure 11).
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Figure 10: Cross Farm Copy
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Figure 11: Selecting the Cross Farm Agent
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4.2.3 Keep ID Feature
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4.2.3.1 What is “KeepID”
KeeplD designates that the destination side is identical with the source side. Content Manager 2.0 allows
administrators to make an exact mirror image from the source to the destination of a different virtual server.

4.2.3.2 How to use “KeepID”
First, create a new blank site and select it to be the destination site. Make sure the source side and the
destination sides have different virtual servers (see Figure 13 & 14).
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Blank site =]
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Primary Site Collection Administrator User name:
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Specify the secondary administratar For this web site collection, 8, m
Quota Template Select a guots kemplate:
Select a predefined quata bemplake ko limit resources used For this sike collection, No Quota =

Storage limit:

To add & new quata kemplate, go ko the Manage Quots Templates page, (o & o

oK Cancel _
]
A

C [ [ R
Figure 13: Create a Blank Site http://avepoint-i6poz1:40000/sites/site4
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Figure 14: A Content Manager Job with “KeeplID”

Then, keep the destination side unchanged. The administrator can create, update, and delete (including Web /
List / Folder / Document/ Listltem, properties and permissions) freely on the source side. Lastly, select
“Keep ID” and run the job. This will associate the source and destination content with a unique tag.
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5 Supported and Pending Functionalities

The following table details the supported, not supported, and pending functionalities as well as known issues
as of the date of this publication (Known issues are being investigated and addressed continuously. Please
check with support@avepoint.com for the latest update):

Source Destination Status Known Issues*
File Root / Sub-Site Supported Securities are not preserved
To Top-Site from Root Supported Securities are not preserved
To Top-Site with same Sub-Site from Sub-Site Supported Securities are not preserved
To Top-Site without same Sub-Site from Sub-Site Pending
Folder  Root / Sub-Site Supported Securities are not preserved
To Top-Site from Root Supported Securities are not preserved
To Top-Site with same Sub-Site from Sub-Site Supported Securities are not preserved
To Top-Site without same Sub-Site from Sub-Site Pending
Document Root / Sub-Site Supported Securities are not preserved
Library To Top-Site from Root Supported
To Top-Site with same Sub-Site from Sub-Site Supported

To Top-Site without same Sub-Site from Sub-Site Not Supported

Custlf)_mized Root / Sub-Site Supported Securities are not preserved
Ist To Top-Site from Root Supported
To Top-Site with same Sub-Site from Sub-Site Supported

To Top-Site without same Sub-Site from Sub-Site Not Supported

Root (.)  Root Supported Top link is lost
Sub-Site (.) Supported
Top-Site Supported
Sub-Site To Root / Top-Site as its Sub-Sites Supported Top link is lost
To Sub-Site as its Sub-Sub-Sites Supported Top link is lost
Top-Site  Top-Site Supported
Sub-Site Supported
Survey  Top-Site Supported
To Sub-Site from Root Supported
To Sub-Site with same Sub-Site from Sub-Site Supported

To Sub-Site without same Sub-Site from Sub-Site Not Supported

Listwith  Root / Sub-Site Supported Securities are not preserved
C_antent To Sub-Site from Root Supported
ype To Sub-Site with same Sub-Site from Sub-Site Supported

To Sub-Site without same Sub-Site from Sub-Site Not Supported

Discussion Root / Sub-Site Supported
Board 14 gyp-Site from Root Supported
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To Sub-Site with same Sub-Site from Sub-Site Supported
To Sub-Site without same Sub-Site from Sub-Site Not Supported

Site with
New Site
Columns  Root / Top-Site / Sub-Site Supported
Site with  To Root / Top-Site / Sub-Site for the Search
Customized Visibility Site Settings Supported Property lost
Properties 1o Root / Top-Site / Sub-Site for the Scopes Site
Settings Supported Display group lost
To Root / Top-Site / Sub-Site for the Portal Site
Collection Site Settings Supported Property lost
To Root / Top-Site / Sub-Site for the Configure
Audit Settings Site Settings Supported Property lost
* Known issues are as of the date of this publication. All known issues are continually being
investigated and addressed. Please check with support@avepoint.com for the latest
information.
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6 Uninstall

To uninstall Content Manager 2.0, open up the DocAve Agent Configuration tool and uncheck “Content
Manager for Sharepoint 2007”.

DocAve Agent Configuration

Diocdye Server Mame: dermo2007

Docdye Metwork Service Port; |1 1000 ﬂl
Clocdye Agent Host Mame:; |avepn:|rtal2[||:|?

Docdye Agent Host Full Mame: IavepnrtalEDD?

Diochwe Agent Port: |1 o103

Apache Tomcat Server Port: IEDED ﬂl
Diochue Browser Port; |1 o105

AgentTupe: [l Doctve ltemn Level For Sharepoint2007

[¥] Doctwe Site Level far Sharepoint2007

[¥] Doctwe SubSite Level for Sharepoint2007

[] Cantert Manager far Sharepoint2007

[l SFDF

[ Archiver

Confirm I Cancel

Figure 15: DocAve Agent Configuration Tool - Uninstall
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