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Chapter 1: Introduction

Thank you for choosing AvePoint DocAve® 2.5/3.1 as your Document Backup and Restore solution. We hope that
you enjoy our product and that the information provided in this Quick Users Guide will make your Document
Backup and Restore job as easy as possible.

Overview

No matter the size of their organization, customers are looking for better, more efficient ways to share information
within their organization and with outside key suppliers, partners, and clients. Microsoft Office SharePoint presents
a set of new technologies from Microsoft that was developed to facilitate information sharing both within
organizations and over the Internet.

Microsoft Office SharePoint Portal Server 2003 allows enterprises to create a Web portal that allows users to share
documents and search for information across the organization and enterprise, including SharePoint Team Services—
based Web sites, all within one extensible portal interface. SharePoint Portal Server includes robust document
management features that allow companies to incorporate business processes into their portal solution. However, it
currently lacks powerful user-friendly backup and restore tools to safeguard all that data in the event of a disaster or
even accidental deletion of vital documents.

AvePoint, Inc., a New Jersey based software company, has risen up to the challenge of developing cutting-edge
software solutions for IT data backup and restore. AvePoint’s new product, DocAve 2.5/3.1, offers businesses of any
size powerful and flexible means for document data archiving of Microsoft Office SharePoint Portal Server 2003
and Windows SharePoint Services. By using new Microsoft APIs and in combination with its own powerful and
flexible solutions, Avepoint’s DocAve provides document-level backup and restore and allow you to archive and
retrieve all shared documents easily and reliably.

With its state-of-the-art design and heuristic approach, DocAve 2.5/3.1 can help you manage the daunting tasks of
automated data backup of all document data, fast recovery of lost data, and maintaining cost control of the entire
document archiving process. DocAve’s intuitive and highly customizable features make SharePoint backup and
restore a painless process while significantly lowering your maintenance and administrative costs.

Key Elements of Services

e Smart menu — pre-scripted operations that take the tedium out of common administrative tasks

e Scheduling — automated execution of full or incremental backup plans

e Filtering — robust granularity control that allows the user to remove individual folders of any folder and
workspace from the backup plan

e Locating data — flexible storage mechanism that give users the ability to specify the storage location and
the size of index and data files.

e Pre and post scripting — allows the user to set scripts to execute before and after the data backup process

e Point and range browsing for restore — restore documents at a specific time point for all workspaces
specified within a backup plan or restore document data for a single workspace in a given time interval.

e Graphic editing of backup profiles — provides a flexible means for creating and modifying backup plan.

o Powerful searching capability — ease of use features that searches for folders on the server, folder
contents in the backup plan, and documents to restore.

e Full control of index and data file size — allows the user to set a size limit for backup data file size, to
enable backup data to span across backup storage media of any capacity, such as tape or CD/DVDs.

e Multiple Data Storage Media Support — allows any scripts, such as batch and executable files, to be
automatically triggered when the size of index or data files have grown up to a user-defined threshold.
These scripts, for instance, could be used to copy the data to backup storage media.

e Data process monitoring — view and monitor your backup and restore processes in real time.

e Context-sensitive help



Chapter 2: Installation

Congratulations! You are now the owner of DocAve 2.5/3.1, one of the most powerful backup and restore solutions
for Microsoft Office SharePoint Portal Server and Windows SharePoint Services. This chapter will guide you
through the installation process.

NOTE: check the Read Me file included with DocAve 2.5/3.1 software for any updates to the installation process as
described in this section.

1. Log on to the SharePoint Server as an Administrator, or as any user with the privilege to install programs.

2. There are four ways to install DocAve: from the CD automatically, from the CD manually using Windows
Explorer, using Control Panel “Add or Remove Programs,” or from an installation package zipfile. Any of
these four ways involve executing the setup.exe file

o from the CD automatically: the Autorun process will execute the setup.exe file and start the installation
process.

o from the CD manually: manually click the setup.exe file to start the installation process

e using Control Panel “Add or Remove Programs”: search for the setup.exe file and select it to start the
installation process

o from an installation package zipfile: unzip the Zipfile to a temporary directory, find and manually click the
setup.exe file to start the installation process

Preparing to Install...
DocAve Yersion 2.5 Backup Pro for WSS W2 Setup is

preparing the [nstaliShield Wizard, which will guide you through
the program setup process. Please wart

Checking Operating System Version
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3. Click 1 accept the terms in the license agreement and click Next.

11 Doc Ave Version 2.5 Backup Pro for WSS V2 - InstallShield

License Agreement

Pleasza read the following license agreemsant carefully.

AvePoint, Inc. License Agreement =

FEEAD THE TEEMS OF THIS AGREEMENT AND ANY PROVIDED
SUPPLEMENTAIL LICENSE TERMS (COLLECTIVELY "AGREEMENT")
CAREFULLY BEFORE STARTING USING THE SOFTWARE PACKAGE,

BY OPENING THE SOFTWARE PACKAGE, TOU AGEEE TO THE

TERMS OF THIS AGREEMENT. IF YOU ARE ACCESSING THE SOFTWARE
ELECTRONICALLY, INDICATE YOUR ACCEPTANCE OF THESE TERMS BY
SELECTING THE "ACCEPT" BUTTON AT THE END OF THIS

AGEEEMENT. IF YOU DO NOT AGREE TO ALL OF THESE TERMSE,
PROMPTLY RETURN THE UNUSED SOFTWARE TO AVEPOINT, INC. =l

® 1 accept the terms in the license agreementt

(" 1 do not accept the terms in the license agreement

Irstalishield

< Back [t > Cancel l

4, Enter the user name and organization. Ensure that Anyone who uses this computer (all users) is selected
and click Next.

= Doc Ave Version 2.5 Backup Pro for WSS V2 - InstallShield Wiz

I..

Customer Information

Please enter your information,

User Narne:
IEdward Cher|

Organization:

IA\repD int

Install this application for:

® anyone who uses this computer (all users)

(" Only for me (Edhward Chen)

Inetallshield

< Back I [ext = I Cancel
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5.

Select the Setup Type, which by default is “Complete.” Selecting “Complete” will install the application,
Tutorial and User Guide into the default directory (C:\Program Files\AvePoint\Doc_Ave_for_SharePoint).

il Doc Ave Version 2.5 Backup Pro for WSS V2 - InstallShiel

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

All program features will be installed. (Requires the most disk space.)

" Custom

Choose which prograrm features you want installed and where they will
be installed, Recommended for advanced users.

Inetallshield

< Back I et = I Cancel

If you selected “Custom,” click Change and type in the new directory path where DocAve will be installed
(for example <drive letter>:\Program Files\AvePoint\Doc_Ave_for_SharePoint\). Click OK. Click Next

i Doc Ave Version 2.5 Backup Professional for WSS V2 — I

Custom Setup

Select the program features you want installed.

Click an an icon in the list below to change how a feature is installed.

~Feature Description

= v| HelpPackage i
[ Ld | TutorialPackage

This feature requires 218 on
your hard drive.

Install to:

D:\Program FileshsvePointDoc_Ave for SharePoint, change... |
Install=hield
Help Space < Back I MNext = I Cancel |
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7. Click Install.
yoc Ave Version 2.5 Backup Pro for WSS V2 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

8. Click Next to start the installation.
yoc Ave Version 2.5 Backup Pro for WSS V2 - InstallShield Wizard

Installing Doc Ave Version 2.5 Backup Pro for WSS V2

The program features you selected are being installed,
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9. Click Finish.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Doc sve
Yersion 2.5 Backup Pro for WSS Y2, Click Finish to exit the
wizard,

= Back Zamee|

This completes the Installation process! You can now start running DocAve, where you will need to do a few more
initialization steps before running a backup job.
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Chapter 3: Starting the Application

Create an account

1. Log on to the server where AvePoint is installed with an Administrator ID.

2. Click Start > All Programs = AvePoint DocAve Backup, and click AvePoint DocAve Backup for
WSS V2

3. The first time you enter DocAve 2.5/3.1, you will see the following greeting, which may look like this.

DOC Ave i Evaluation

! For Windows (WSS)
- Sl_l__z_;t_‘_ernt Service

7 .% i B Version 2.5
}’ i Item and Site Levels

e

K (C) 2003-2004, AvePoint, Inc. All Rights Reserved

The Initial Account Settings window will appear specifying that “You must specify an account to do the
backup and restore.” Click OK.

mlﬁitial Account Settings

\_|/l You must specify an account to do the backup and restore!

4. Click the Account Settings button, or Tools = Account Settings to open that window.
ﬁr\-'lanager for Doc Ave2.5 = |EI il
Backup Plan  Backup Job  Restore File  Restore Job Tools  Help
Blhex | Frea@ X | -6 | B £1 558 T W2

Plan Mame | Jok 1D Start Time | Progress(%) | Type | Status Last Modified
Account Settings x|
Current Account Info
Current User Hohe
Current Domain: Nohe
Mew Account Setlings
Job D] Start Time Enter & new accountto set the current one: Med | Description

User name:
Domain name:
Passward:

| Apply | | Close |

Message Window (comman leve

ﬁ Job Manager |0 backup and O restore ohject(s) losded F
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Enter the user name, domain name and password of the DocAve administrator account. Click Apply.
Account Settings

x|

Current Account Info
Current Lsear: Maone

Current Damain: Maone

Mew Account Settings

Enter a new account to setthe current one:

LUser harme: |administratur |

Darmain name: |sharepuint |

Fassword: |ﬂ_m_m1 |

Apphy Close

Update the SharePoint Structure

1. The first time the user account is entered, the SharePoint Structure Update window may appear. Click

Yes to update the SharePoint structure tree in DocAve 2.5/3.1.

:ﬁManager for Doc Ave2.5 i I i = x|
Backup Plan Backup Job  Restore File Restore Job  Tools  Help
AhEx | Frra@ x| »aq| el g T K2
Flan Name | JobiD | Start Time: | Progressi%) Type Status Last Modifed
Jop D | Start Time | Progress(%, | Status | MemSize | Restoreditern | Last bodified l Description

:ﬁsharepoint Structure Update = il

QJ) Do you want to update SharePoint settings?

Yes No

Message Window (cormmon level)

&M 202004 10:08:50 AM=Finish successfully. The state of the speciiied object is signaled
202004 10:08:44 AM=Create Process with the defaul user
A202004 10:08:44 AM=Get the structure info: C:\Program Fil PointiDoc_ave_for
6202004 10:06:44 AM=Firish successfully. The state of the specified object is signaled.

S G 202004 10:06:44 AM=Failed to list the subtalder of hitp: 4y TESTPDC/ublic/workspaces
61202004 10:08:44 AM=Cet SharePoint tree

e G 200004 10:06:43 AM<Failed 10 browse the path hitp: 14 TESTPDC jpublicworkspaces
&M 202004 10:08:42 Ab=browse server AWTESTPDC

A 202004 10:08:42 AM=Start:C: Program Files\vePointDoc_ave_for_SharePoirt C:\Program Files\ivePointiDoc_ave_for_SharePointidataorowse cfg

6202004 10:06:42 Ab=

6202004 10:06:42 AM=Yersion:2.5.0.20

/1202004 10:06:42 AM=Get the structure info: “CProgram Fi Dac_Ave _for

51212004 10:08:27 AM=Find defaul user accourt

8202004 10:08:27 AM=Default user domain is sharepoint

&M 262004 10:06:27 AM=Detaul user is administrator

A 202004 10:08:27 AM=Check defaul user

T exe" “C:Program Files\hvePointiDoc_Ave_for_SharePointiatatbrowse _jtem cfg

e "COProgram Files\AvePointDoc_Ave_for_SharePaintistaarovese. cig"

B o Manager ! Finished 4
n!tjstartl ] G @ ] _J Manage Y.. | 12 wind.. v| & Home - Te. | [=1 windows .. | 1 untited - . ”[EManager ﬁ Do O 1042 am
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After the SharePoint structure is reloaded, click Close on the Account Settings window.
(B Marager for Doc Ave2.5 e

: S £ |DI XI
Bactup Plan _Eﬁ;kupj@b Restore File  Restore.Job  Tools  Help
T P Eog fi x E 1 [
BhoEx | sFrra@ x| »&& | 6B 215 2E 7 h2
Plan Marme | Job 10| Start Time I Progressi%) | Twe | Status Last Modified
Account Settings B x|
Current Account Info
Current User: administrator
Current Domain; =harennint
| x|
w3 Reloading SharePoint structure, please wait...
Joh 1D Starl Time A 1% completed jied | Description
1 ]
Cancel
JUT.
Password: |
........................... R Lo | Apply | | Close ‘
- Message Window (common [eve
ﬁ Job Manager | The message to updste account sent to service successtully &

Configure the backup data location

1.

2.

Log on to the server where AvePoint is installed with an Administrator ID.

Click Start, All Programs, AvePoint DocAve 2.5/3.1 Backup for WSS V2, and click AvePoint DocAve
2.5/3.1 Backup for WSS V2

Click the Setup Location button, or Tools = Setup Location to setup the location where backup data will
be stored on the network.

:ﬁ Setup Location il
- All Location Attributes:

Mame | User | Path

|Lowe. |Date. |Index. |UnitF..|  DateBatch |

IndexBatch | UnitBatch

ey | Remaove || Close |

11 of 27



5.

Select the backup data location as either a Local Path or a Networked Path.

If the location is a Local Path, it is assumed to be a local subdirectory on your server. Enter a Location
Name label, and the Full Path of the local subdirectory where the backup data will be stored, in <drive
letter>:\<directory path> format (e.g., “D:\backups_local™).

If the location is a Networked Path, it can be any accessible drive location anywhere on your network.
Enter a Location Name label, and the Full Path for that network drive location in UNC-format
(\<servername>\<share name>\<directory path>; e.g., “\\angelabdc\Backups_remote\WSSBackup”). In
addition, enter the User Name of an account that can access that network drive location, and the Password
for that account.

Click Apply or OK, and then X (at upper-right-hand corner) to close.

Location Settings x|

Location Path Settings:

) Local Path @ Metworked Path
Lacation Marne: Backups
Full Fath: [wangelabdelBackups_remotelWSSBackup | D
Liser Wame: |adminwss |

Passward: m*l

File Size Settings: Batch File Settings:
[¥] As Default [v] Mo Scripts
L
L
Disk Lowest Space Setfting:
[¥] As Default
| Clear ‘ ‘ QK ‘ ‘ Cancel | | Apply |
Click Close
[li Setup Location x|
All Location Attributes:
Harme | User | Path |Lowe. | Date..[Index. |UnitF.|  DateBatch | IndexBatch | UnitBatch
back.. adm... langelabdelBackups_
‘ Pewy || | Edit| || Remove || Close ‘
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Chapter 4: Create A New Backup Plan

Now that DocAve is open, the Manager Window will appear and you should see the following:

AlManager tor Doc Ave.5 al0ix|
Swcup Fn  Beckep s Basos Ml Fsstors ki Tocs  Help
AD @R | 5% > s @ K » 4P| B R RN
Plas Mame | Job D St Tang Progrens{®y) Tipe Etatus LastMadiad
") hh= Oct 1, 2002 1200 AM M inc g Finsted Oct 2, 02 10:0
LT 1, 2002 1 200 2w 5 o e by Funsing Qui 1, bI0Z 13 |
Sl goy o @ Finsted Bep 27,2002 1032 AW
Tl My o 2 Sehcdung Sap ik 3001 FHEAM
P ka1 Ryg 1, 2002 807 AM (] e & Seheduing Aug 7,3000 100 FM
Jon 1Dy Stari Tme Frogrss(s) Sl domn See | Fesues am Lasimaalsy Dasciigion |
173 Aug 30,2002 605PM 0 & Wit 1708 [] Aug 30, 2002631 PM
174 Auy 30, 207 620P I 103 sF-n;n 23 a Ol 2, MOFT10PM
IT5 Sep 18 2000 101 PV SN TE & Runni . 3 o Orl2, MOZT10PM
1T Sepib 0l i1%iPm 0 _ﬁnalna 5 o Sap 1k 1002 151 Pw
180  Gep 28 20 0 24\ wetng 1 0 Sep 27, 2002 20IPM
181 Sap 27, 30 [] & Watng 2 [] Sap 27, 1003 105 Pw
= o &\ wxtng 97 o Sen 5, 2002 1021 AM
M gt v (C Cottoion e}
5 s VA .-Elm:-\.luwi‘-emv cesis) Wakad (o

e The Menu Bar — at the top of the

screen.

The Main Toolbar — underneath the
Menu Bar.

The Backup Table — underneath the
Main Toolbar.

The Restore Table — underneath the
Backup Table.

The Message Window — underneath
the Restore Table.

The Status Bar and Message
Window Control Icon at the
bottom of the screen.

To create a backup plan, select Backup Plan - Create a New Backup Plan (or Ctrl+W) from the Menu Bar

Backup Plan Backup Jokb Restore File Restore Job  Toolz  Help

This brings up the Backup Plan Editor, where you should see the following:

T Ecitor for Doc Avez.5 (1tem Level) == x|
Fan  Browsn Conberd Tooks Help
D@ | 638 Bl il | i F R Locosen =l FEwT e
&) intiestoc iyl Sirv StargFoin| iy hastFoind List |
=] hiparaveEipde
B & area htp Madestpded hitp fintestode! hatp ffndestods Contacts
=R~ o hapiiatesipde Docismen Library
ol ] it ffintestodel hitp ffinestode Events
& 38 Companytlews p vt sipacs it stpd Genral Discussian
@ 3 Dmslons hapateEtdel hapavtestode image Libeary
(T et it e i DA Links
& 3 HumanResources hiapiiavtesipdcl hapiiatesipde List Template Gallary
B JH Localions hitp fintestode! hitp ffntestods Site Template Gallery
G128 Masksting hitpiiaviastprcs héfpiavtasipdc D Tasks
T MhySite hitp ffavtestode! hitp ffadestode 5 Web Part Gallery
& 38 News hitpiavtastpdcs hpiatestpdt Companows
@ (3 operations hapatestdel hapavtestode Comparyews Document Librany
@ T8 Frissannouncements it e i DA Campiryhine amaage Libeary
@ @ Projects hiepiate stnde! hgpiEte stade Ciwsions
B ZH Resources hitp fintestode! hitp ffndestods Divegions Dot ument Libirany
&3 Sales hétpiiavtastprcs héfpiatasipdc Cisions image Libeany
@ (3 SteDirectory hitp ffavtestode! hitp ffadestode. ExternalNews
&30 sxategy gt spacs it st Extimaliiews Diociamnt Litrary
@ (3 Support hapatestdel hapavtestode ExtarnalNews image Libeary
& T8 Topaes HEp s s HEp e HumanRrsour s
B 4 hapavtestode HumanResources Document Librany
B a hip fintestode! hitp fntestods HumanResources bmage Libeary
{3 Announcements hétpifavtastpdcl hapaiiavtestpdc. Locatons
L&) Contacts hitp ffate stodel hitp ffadestode. Locations Dot unen Librany
) Bvonts. hazpfatastpdes hatpavtastpde. Latasons irnage Libeary
@ ceneral Diseussion hapiatestnde Marketing
() Links it e i TipdE Markiting Cociaminl Library
) List Temgtste Oallary || hapoiaviastodel hapavtestode Marketing image Libeary
Ul Shared Documents htp fintestode! hitp fntestods L2
{3 sne Template Gallery || apoiavtestpdes hapifavtestpdc. News
LE) Tashs hitp ffavtestode! hitp ffadestode News Dot unen Libirarny
(21wt Part Gallary g avtesipacs htp it st s Anage Libeary
harciaytE el hariFytestds Dperations.
Folder Keyword. Emceplion: [ Case Sensitve. [1 | Search

MMMM Trew Brcrwser. 41 fema) added ito the plan

The Menu Bar — at the top of the
screen.

The Main Toolbar — underneath the
Menu Bar.

The SharePoint Structure Tree — on
the left side of middle area.

The Folder Content Table — on the
right side of middle area.

The Folder Content Search -
underneath the Folder Content
Table.

The Status Bar — at the bottom of
the screen.

The Window Icon ﬁ — represents
the Editor Window.
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SharePoint Structure Tree

FEan Boeess  Conmsntk Tools e
0O = &
) F O
B 4R hoirerss
& _TEWP_
B & Calegonne
2l Wy
28] Cabmgary 1
[ Categary 2
A Eheanre A
&l Ciaanbnanie
[l Daciinmsit

The SharePoint tree reflects the SharePoint server, sites and folder hierarchical
structure on the server. The tree structure should be updated if the SharePoint
structure changes. According to the SharePoint server, there are four (4) levels on
the SharePoint structure. The following icons are used to represent the levels:

e Server Icon @ — represents root of the structured tree.
e Workspace Icon 4=l — represents second level of the structured tree.
e Top-Level Site (Root Level Folder) Icon'®&d — represents third level of the structured tree.

e  Sub-Site (Second Level Folder) Icon @_ represents the basic element of the structured tree. The second
level folder icons with a Tab mark indicates that the folder has been added into the current backup plan
already, while folder icons without a Tab mark means that the folder has not.

Popup Menu for SharePoint Structure Tree

@ Site Termpl ;hﬁp:ﬂaﬂestpdci bty ffavte The popup menu will be triggered if the user
(] Tasks http:avte stodc/ http fravte clicks right mouse button when the mouse is
@Tesmucum http-iavtestpde/ http-fizte over Fhe _SharePoint structure tree. The
(3 Wab Part 61 http-iavtestpde/ hittp-fiavte fo_IIowmg items are on pop menu. Note that
il http vt b hitp:fiavte this popup menu has been_deS|gned as a
& hitpjiavtd  Add Site to Plan hitp:fiavte smart menu, meaning that. it appears Wlth
& hitpjiavtd  Remove Site from Plan hitp:fiavte 1(:jlffer_ent |t§ms ag_somatedhmlth c?rrelsponglgg
: T unctions depending on the level selected by
My Folietic sk 12 the user. The illustration here shows the

view/Search... Excluded | menu for top-level site (root folder) level.

Clear Selection http:ifavte

L T Ty ) [ TR T

e Add Whole XXX to Plan — Allows you to add all folders under the current level into a backup plan.

¢ Remove Whole XXX from Plan — Allows you to remove all folders under the current level from a backup
plan.

e New Folder(s) Included — Allows the backup plan to cover new folders and documents created or
modified after the backup plan has been completed. This item is available for Server, Workspace and top-
level site or site-collection (root folder) levels, and the smart menu will do it for you.

e New Folder(s) Excluded — Allows the backup plan to NOT cover new folders and documents created or
modified after the backup plan has been completed. This item is only available for Server, Workspace and
top-level site or site collection (root folder) levels, and the smart menu will do it for you.

e View/Search... — Allows you to search the folders on the server in case you need to know a specific
folder’s location. This search also provides multiple wildcard criteria..

e Clear selection — Allows you to clear all the selections on the tree.
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Folder Content Table

T Fodder Wiew,/Search B o [= 5]
Faliber Mayword: |doc™ Case Sensitie: Search
Egmvar WS PR Foool Lesal Foldar Secong Leved Foldar |
F i hotrews TEMP -
F i FIDEFIEEE Categornas 5
FI FIDbFEEE C:abapories Maws
FiO FIDirEaE Categonas Category 1
FO FIDbFEaE Categonas Category
F i FiDbrEes Categonas Category 3
F i hiobnEes Dashboards

The content table covers the folders to be backed up in the Backup plan. The content table represents the folders in
a relational table instead of as a structured tree. The following columns are on the content table:

Server Name — Server name for SharePoint.

Workspace Name — Workspace name for SharePoint.

Root Level Folder — Root level (top-level site and site collection) folder name for SharePoint.
Second Level Folder — Second level folders for SharePoint.

The following steps will describe the basic steps for creating a new Backup Plan.

Select and Add Folders into Content Table — With the smart menu, the user can easily add whole folders
and documents under the current levels, namely, the server, workspace, top-level site (first-level folder), or
individual subsite (second level folder), into the Content table. As previously described, the Content table
is the place where the inside folders will be covered in the Backup Plan. Once the folders are in the Content
table, their icons will have a red Tab mark.

Edit Content Table — In order to provide a flexible means for making a backup plan, the user can edit the
Content table to ensure that only those folders that require backup will remain for the Backup plan. With
the search capability on the Content table, the user can easily move selected or found folders out of the
Backup plan.

Select A Location — After adding folders into the Content table, select the Backup Data Location, from the
“Location” dropdown list on the Editor Window main tool bar.

Setting up Pre- and Post-Scripts — DocAve 2.5/3.1 provides Pre- and Post-Script, which can be triggered
to execute before and after the backup process, respectively. If necessary, the user can bring up the Pre-
and Post-script dialog to set up scripts to operate the data. Most of time, the scripts will be executed for
copying data into portable media, such as DVD/CDs. By default, pre- and post-scripting are not selected.

Filtering Folders — If the user needs to save some time and storage space in the backup process, the user
can filter some user-defined folders out of the Backup plan, for all folders in the Backup plan. By default,
there are no folders under individual folder to be filtered out. See the User’s Guide for more details.

Scheduling — Setting a timer to automatically execute a backup plan is called scheduling. By default, there
is ‘No Schedule’ for both the full and incremental backup plans. In other words, default settings will never
allow the backup plans to automatically execute and the user must therefore run it manually.

If necessary, the users can set up a schedule. The full backup plan is normally set with the time interval,
‘Every Weekend” while the incremental backup plan is set with ‘Every Weekday’.

Saving Backup Plan — The last task is to save a backup plan. Each individual backup plan will be saved as

a directory name under the subdirectory <application working directory>\data\. Each backup plan must be
specified with a unique name. The user can also bring up the ‘Save As’ dialog from the application Plan
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menu for saving the backup plan as a different name. The following figure is the ‘Save As’ dialog where
only a unique backup plan name will be taken from the input box.

Save As a Plan File

Flan File List

CEQ's Plan
Developer's Save
Group Backup
AvePoint |
cancel

Kirby
kai

File name: |kai

After the Backup plan has been saved, it will automatically be listed in the Backup Table on the Manager
Window if the data monitor is turned on. If the data monitor is turned off, the user can reload the list in the
Backup Table by clicking the Reload button on the main tool bar.

e New Folders Included and Excluded — There are many cases in which the system SharePoint structure
has changed after the backup plan has been created. In other words, how can an old backup plan reflect the
changes for a new SharePoint structure since some new folders may have been added into the structure?

When the user selects new folder included for the server, or for a workspace, this means that all new folders
and documents under the server, or workspace in the new structure will be covered in the backup process.
Otherwise, the new data (folders and documents) will be ignored in the backup process.

.
The icon @ with the small arrow represents included while the icon 3=l without the small arrow excluded.
Again, please note that the function is available for server, workspace, and top-level site or site-collection
levels.

Modify An Existing Backup Plan

The steps for creating a new backup plan are also suitable for modifying an existing backup plan. Instead of clicking
the New button on the Manager Window main tool bar, an existing backup plan can be opened and brought into the
Editor Window by double clicking the row or selecting a row and clicking Open Button on the main tool bar.

It is noted that unlike creating a new backup plan, modifying an existing backup plan has some restrictions
depending on the current status. Some restrictions are as follows:

e Editing one backup plan at a time — The user cannot edit more than one backup plan at a time. In other
words, the Editor Window is allowed to just open once.

e Only backup plans can be edited — Conceptually, if the backup plan starts running, then it turns into a
backup job. Therefore, only a true backup plan can be edited to avoid conflicts in the real-time process.
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Chapter 5: Execute The Backup Plan

After the Backup job is created, it will be displayed in the Backup Table, as shown in the Manager illustration

below.
[l Manager tor Doc Aved.5 =0/ x]
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To execute the backup plan, select Backup Job on the Menu Bar.

Backup Plan Backup Job Restore File Restore Job Tools  Help

The Menu Bar — at the top of the
screen.

The Main Toolbar — underneath the
Menu Bar.

The Backup Table — underneath the
Main Toolbar.

The Restore Table — underneath the
Backup Table.

The Message Window — underneath
the Restore Table.

The Status Bar and Message
Window Control Icon at the bottom
of the screen.

You will see the following when you click on Backup Job.

e Start Selected Backup Job As Full Backup (Ctrl+F) — Allows you to start a full backup job now.
e Start Selected Backup Job As Incremental Backup (Ctrl+1) — Allows you start an incremental backup

job now.

e Start Selected Backup Job As Resume (Ctrl+S) — Allows you to resume a stopped job now.
e Stop Selected Backup Job (Ctrl+P) — Allows you to stop a running backup job; the stopped job can be

resumed later.

o Kill Selected Backup Job (Ctrl+K) — Allows you to terminate a selected job; in this case, a ‘killed’ job

cannot be resumed later.

e Clear Selection — Allows you to remove selections on the Backup Table.

You can execute the backup job as a Full Backup Job (recommended for new backup jobs), or if it is an existing
job, as an Incremental Backup. Once the backup job is started, it can be monitored in the Backup Table using
the progress bar. Backup jobs are finished when the progress bar reaches 100% (and then reverts back to 0 a

minute later).

Backup Table

Flan Mame | Job 1D Start Tlrme Prograssie) | Tipa [ Status Last Modiied
raig) ki Jun 17, 2002 12:00 A 1} a8l Ine it Seheduling Jun 17, 2002 10:59 AM
Faad il i 17, 2002 12:00 AM 1] a8 Ine |4 Scheduling Jun 17, 2002 10:46 Al
Fad fav Proimit Mar 12, 2002 1200 A 1] i inc A Wiaiting Jun 18, 2002 311 PM
Fax] Kirky Jun 13, 2002 12:00 Al 0 4 Inc £ Scheduling Jun 17, 2002 10:26 AW
Faig ke Jun 13, 2002 1200 AM i] afl Ine iy Scheduling Jun 17, 3007 1033 A
Fag bbb 1 Mar 12, 2002 12:00 Al 5 |8 Ine | A&, Running Jun 17,2002 10:12 A
F ada 2 Jun 19, 2002 341 P I 74 78 Full A Running May 3, 2002 6:41 PM
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The Backup Table is located underneath the main tool bar. To sort the table by columns, click the column header or
hold the Shift key and click it for reverse sorting. If the Progress Monitor is on, the data on the table will be
automatically updated every minute by default. The table also provides cell context-sensitive tooltips.

e Backup Plan Name — When a Backup Plan starts running, it turns into a Backup Job. And each job has the
same name as its Backup Plan.

Job ID - Each job has a unique job ID assigned automatically.

Start Time — This column shows a scheduled time to run the backup job.

Progress (%) — This column shows the percentage completed for a backup job.

Backup Type — Backup Type is either Full backup or Incremental backup.

Backup Status — This value can be Running, Waiting, Scheduling, No Schedule, and so on.

Last Modified — Allows users to see when the Backup Plan was last changed.

If a backup job does not finish, it can be stopped or killed, and started again. The same backup jobs can be executed
over and over any number of times. Multiple backup jobs can be executed simultaneously. Unwanted backup jobs
can also be deleted.

Main Toolbar

" 0. F ¥ = A o . = - — o
€ 0O & X N x > & E W el = & 9 W2
i [ I I I [ | | |
Helaad Oipen Stnrt Full Resume kill Bazkup Jab | Start Bestore Job | View Restore File User lf*‘fnlll’ Aboul
Location
New Delete Backup ) Stop Backup Job Siop Restore Job Aceount Update Share- Scasitive
Plan St Incremental Delete Restare File Browse Restore Data Point Structure  Help

The following icons are located on the Main Toolbar.

e Reload - Allows you to reload all the Backup Plan and Restore File data.

e New — Allows you to create a new Backup Plan.

e  Open - Allows you to open an existing Backup Plan in the Backup Plan Editor.

e Delete Backup Plan — Allows you to delete an existing Backup Plan. All data related to the plan will be
removed from the disk.

e Start Full — Allows you to start a full backup job now.

e Start Incremental — Allows you start an incremental backup job now.

e Resume — Allows you to resume a stopped job now.

e Kill Backup Job — Allows you to terminate a selected job; a ‘killed’ job cannot be resumed later.

e Delete Restore File — Allows you to delete a selected Restore File from Restore Table if the selected file is
not running at the moment.

e Stop Restore Job — Allows you to stop a running restore job. The restore job can be restarted later.

e View Restore File — Allows you to bring up the view window to see information including restore status
for a restore file. The view window is also capable of searching with wildcard criteria.

e Create New Restore File — Allows you to create a new Restore File for restore process. This will bring up
the restore browse dialog first, which allows you to specify backup data from the location.

e User Account — Allows you to specify the user account to run DocAve. The user account must have full
access privileges to both the Sharepoint server and SQL server.

e Setup Location — Allows you to bring up Location Setup dialog to create a new location, modify and
delete an existing location.

e Update SharePoint Structure — Allows you to update the SharePoint tree structure from the server.
Whenever changes are made to the Sharepoint environment, the structure needs to be reloaded into DocAve.

e About - Display software information, version number and copyrights.

e Sensitive Help — Allows you to bring up Context-Sensitive Help. When clicked, the cursor will turn into a
hand-icon cursor, and then you can drop this cursor onto the component to bring up the help window.
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Chapter 6: Create and Execute a Restore Plan

As a reverse process of backup, the restore process will turn the backup data into the documents for a Backup plan.
Since restore is a complex task relating to some important terminologies and concepts, this section will describe
them step-by-step in detail.

Basically, a restore process can be described by the following four (4) steps:

e Open Restore Browse Options dialog — Allows the user to specify where the backup data is located, and
how the folders and documents will be browsed.

e Open Restore Browser Window — Allows the user to select specific documents and folders for creating a
restore file.

o Create a restore file — Allows the user to save the restore job to a restore file. If required, the restore file can
be scheduled to automatically execute at a given time.

e  Execute a restore process — Allows the user to start, stop and/or restart a restore job manually.

Restore Browse Options Dialog

ﬁRestore Browser QOptions for Doc Ave2.5 ) _><_|

Restore features

Backup plan data path |D'1backupsl\tem_test3 |D ‘ Go

i® Point Browse
Time selection:

Backup File | Backup Time I
B F200409101325(Sep 10, 2004 126 P | [(mb ]| At |09/23/2004 | D [15:33 | e
29 F200409221638 Sep 22, 2004 4:38 PM
29 F200409231533 Sep 23, 2004 3:33 PM

3

Crocument filtering

‘ Browse ‘ Cancel ‘

The first step to start a restore process is to bring up the Restore Browse Option dialog where the user can select the
backup data set from which to restore, as well as some parameters and restore browsing strategies.

There are two ways to bring up this dialog box.

The easy way is to click the Browser button on the main tool bar of the Manager Window with a selected row on the
backup table. This will bring up the dialog with the backup data path for that job already specified.

The other way is to click the Browser button on the main tool bar of the Manager Window without any selection on
the backup table rows. This will bring up the dialog with all empty input fields on the dialog.

The Restore Feature settings contain the following individual components:
e Backup plan data path input — Allows the user to specify the directory path backup plan data.

e  Browser button for backup plan data path — Allows the user to open a standard directory dialog to choose a
directory path rather than typing one.
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e Go button for backup plan data retrieve — Allows the user to retrieve all the data files based on the given
path from the previous step. The backup data files will be displayed on the Time Selection table.

e Radio buttons for browsing strategy — This allows the user to select either Point Browse or Range Browse
for restore browsing.

e Time selection table for backup data — Allows the user to display all the backup data files under a path
when the Go button is clicked. There are two (2) columns on the table, one for Backup File and the other
for Backup Time. The first column shows original backup data file formats with the icon, which represents
the type of backup for each file. The original format is defined as Type-Date-Time
(FYYYYMMDDHHMM) form, for example, F200008141005 means a full backup, dated 08/14/2000 and
at 10:05. The second column on the table is designed to show a standard time format for the backup data
files.

e Arrow buttons for picking up data — There are two (2) arrow buttons that can be used to allow the user to
choose the time for selected backup data file on the table.

e  Starting day and time input — Allows the user to input a date and time as a starting time point for browsing.
e End day and time input — Allows the user to input a data and time as an end time point for browsing.

e Browse button — Allows the user to bring up Restore Browser window after having all the requested
options specified on the Restore Browse Option dialog.

e  Clear button — Allows the user to clear all the input fields and restart again. This is helpful when the user
makes mistakes and wants to remove all input.

e  Cancel button — Allows the user to cancel current operations and shut down the dialog.

Restore File Creation and Scheduling

Clicking the Browse button on the Restore Browser Options dialog opens the Restore Browser window. Using the
Browser, you can “drill” through your selected Backup data set to select the items, documents, libraries, or even
entire sites and site collections that you wish to restore. The Restore Browser window shows the following:

o= FE-TE. |
T T TR HEom 7 e The Menu Bar — at the top of the screen.
.‘_‘1{"..‘.. ussaper_fomtas G |t [ i oo o s e The Main Toolbar — underneath the
e —————— aavpamnsg Menu Bar.
) Gadh puPersonsO._ oy 16,3902 1..0 e The Document Table — on the right side
mar— of middle area.
m * The Browsed Folder Tree — on the left
side of middle area.
e The Status Bar — at the bottom of the
screen.
- B
e The Window Icon — represents
Restore Browser Window.
| T S ,
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Browsed SharePoint Tree Structure for Restore

The Browsed Workspaces and Folders is shown as a structured tree. Under the root server, there are workspaces
located at the same level. Under the individual workspace, there may have some root folders and second level
folders as well. In order to distinguish the folders, we use different icons on the SharePoint tree.

There are three (3) icons representing folder restore status. For example, the status may have the icons as follows.
o [l INbOX _ A frame means that the Inbox folder will be restored.
. ' Inbax _ A frame and a solid dot mean that the Inbox folder and all the documents will be restored.

B IND0X _ A frame and an outlined dot mean that the Inbox folder and some documents (not all) will be
restored.

Popup Menu for Browsed SharePoint Tree

:t.fl-'{-:*amre Browser For Doc Ave 2.5 (Ttem Level)
Browas  Document  Restors  Help

o Server Mazzaged FieMame | Adrbule A Amibule B AGD..|
Bl 4§ hiipMavtestpd:
& i
Ak Al Documsents (o Restone k
Add Single Folder's Documents to Restore ¥ | Folders remain

Femnoe Single Folder's Documents O of Reston: »

Fedfresh

Clear Salaction
13 Test Documen
L Wb Pan Gallee
B 4@l LEAN Fommula with
F] Announcarnent;
] Contacts

The popup menu will be triggered when the user right clicks on the mouse in the SharePoint tree.
The popup menu has the following items:

e Add All Documents to Restore — Folders Included — Allows you to add all documents under the current
selected level including their folders to restore.

e Add All Documents to Restore — Folders Excluded — Allows you to add all documents under the current
selected level but NOT including their folders to restore.

e Remove All Documents out of Restore — Folders Removed — Allows you to remove all documents under
the current selected level including their folders from restore.

e Remove All Documents out of Restore — Folders Remain — Allows you to remove all documents under
the current selected level but NOT including their folders from restore.

e Add Single Folder’s Documents to Restore — Folders Included — Allows you to add all documents
within only the current selected level including their folders to restore.

e Add Single Folder’s Documents to Restore — Folders Excluded — Allows you to add all documents
within only the current selected level but NOT including their folders to restore.

e Remove Single Folder’s Documents out of Restore — Folders Removed — Allows you to remove all
documents within only the current selected level including their folders from restore.

e Remove Single Folder’s Documents out of Restore — Folders Remain — Allows you to remove all
documents within only the current selected level but NOT including their folders from restore.
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e Search ... — Allows you to bring up the search window to search for the documents under the current
selected level. In other words, the search will just cover the documents within the current level and its sub
levels.

e Refresh — Allows you to refresh the SharePoint tree for browsed status. When documents are added or
removed on the search window, which was brought up from the current selected folder level on the browser
window, the user can refresh the SharePoint tree to view the current status in accordance with the search
window.

e Clear Selection — Allows you to clear all selections on the SharePoint tree.

Document Table for Restore Browser Window
The document table is located on the right side of the middle area on the Browser Window. It shows abstractive

information about documents. The selection will be shown with a dark blue highlighter on the rows while a
document being restored will be indicated with light green highlighter.
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The table columns consist of the following. Note that the table can be sorted by columns.

e Message # — this is an ordinary number that keeps each document in order. The number is assigned to
individual document s starting from 0. This allows the user to easily remember the document order when
the table is sorted and the original order is changed.

File Name — represents the document file name.

Class — represents type of document.

State — represents a status such as created or approved.

Owner - represents the owner of document.

Last Modified — represents the time of last modification.

Length - represents the length of the document in bytes.

VersionID - represents version number of document.

Popup Menu for Document Table in Restore Browser

ﬁRestore Browser For Doc Ave 2.5 (Item Level)

Browse Document Restore Help
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Shared Docum
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The popup menu will be triggered when the user right clicks on mouse on any folder in the browsed SharePoint tree.
The popup menu has the following items in detail.
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e Add Selected Document(s) to Restore — Allows you to add selected documents or items to restore. After
adding selected items to restore, the rows will be highlighted in light green, indicating they will be included
in the restore file.

e Remove Selected Document(s) to Restore — Allows you to remove selected documents or items out of
restore. After documents are removed from restore, the rows will not be highlighted.

e Select All — Allows you to select all rows in the table.

e Clear All Selections — Allows you to clear all the selection on the table.

o Refresh — Allows you to refresh the status on the document table.

Create and Schedule the Restore File

Create Restore File x|

After you have selected all the items you wish to
restore, you can create a Restore file by selecting
Description For Restare Job ID: 33 from the Restore Browser menu Restore -

General Option | Restore Schedule |

Restorerootdirector\;0fht‘tp:ﬂa\-’testpdc| |:| Create and Save a New Restore File (or
- Ctrl+C), after which the Create Restore File

u | dialog will open. Note that restore files can only
Destination and Profile be created and executed once; they cannot be
: - ® InPlacs edited or re-used. If you need to make changes,

the only way is to create a new restore file.

Restore files are automatically assigned a unique
name by the system. The restore file has a
standard format like RESTOREXXX.dat, where
XXX is a system-assigned unique job ID for each
restore file. All the restore files will be stored
under the directory <DocAve installation
directory>\job, so the user will not be able to
move the restore files into other locations.

Restore Options

@ Overwrite Existing Data ) Mot Owerwrite Existing Data

Backup Data Location

i® Backup Datain Local i) Backup Data in Metwork
After documents or items have been selected for
restore, the user is ready to create a restore file
and set the schedule, if necessary. All the items
selected by the user will be written into the
restore file in a format that is complied with
‘ (8134 | ‘ Cancel | ‘ Apply |

AvePoint’s design for restore solutions.

On the option tabbed panel, there are two (2) features that need to be setup by the user on the restore creation dialog:

e Description For Restore Job ... — Enter a short description about this restore job. It will also be displayed
on the Restore Browser

e Restore Options — The option allows the user to make a decision whether not to overwrite existing
SharePoint items using the contents of the restore job. The default value is Not Overwrite.

On the schedule tabbed panel, only day and time need to be set up for a restore schedule since the restore schedule
does not need to be executed for the time to time again. The default settings for the day and time are current day and
time at the moment when the user clicks on the schedule tab to bring up the schedule tabbed panel. This technically
means that the restore file will be automatically executed right away, by default.
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Once a restore file has run, the restored documents covered in the restore file will be automatically added to the
individual folders. Depending on the size of the documents or items, the restore process is almost instantaneous.

Restore Table

Job Start Time Frogress{%) Status Itern Size |Restared lte... Last Modified Description

2 Feha, 2002 11:559AM |0 &Waiting 12 I Fehd, 2002 10:5...

3 Feh 15, 2002 1:53FPM |0 ,@,Waiting 12 1] Feh15s, 200212

4 Feh &, 2002 11:56 AM |0 ,@,Waiting 12 1] Feh &, 2002 10:5..

B Feh &, 2002 6:46 PM ] [@3 Wiaiting 12 I Feh &, 2002 5:48 ..

143 |Mar11,2002 515 Py | 7 & Stopped 1 I Jun 20, 2002 12:1...

148  |Feb 4, 2002 10:07 An | DD 1010 @,Finished 149 1] Jun 20, 2002121

181 |Feb 15, 20021:21FPM |0 ‘@3 Wiiaiting 14 1} Jun 20, 2002 12:2.| This restare file ¢
182 |Feh15,20021:583FM |0 b Lnte i = = S e e e

Restore table on Manager window

” - - - nd Inc Back...
! This restare file contains all the mailboxes in groupd for all developers., %

The Restore Table is located underneath the Backup table in the Manager Window. To sort the table by columns,
click the column header or hold the Shift key and click the header for reverse sorting. If the Progress Monitor is on,
the data on the table will be automatically updated every minute by default. The table also provides cell context-
sensitive tooltips (see the picture)

Job ID - Each job has a unique job ID assigned automatically.

Start Time — This column shows a scheduled time to run the restore job.
Progress (%) — This column shows the percentage completed for a restore job.

Restore Status — This value can be Running, Waiting, Stopped, and so on.

Item Size — This value will show the total number of items to be restored.

Restored Items — This value will show the actual number of items that have been restored.

Last Modified — Last Modified allows users to see when the Restore file was last changed.
Description — This column shows the textual memo for the Restore file.

Popup Menu for Restore Table

Feload All

Delete Selected Restore File

Start Selected Restore Job

WView Selected Restore Content

Clear Selection

The popup menu will appear when right clicking on mouse within the table.

Reload All — Allows you to reload all Backup Plan and Restore file and update all the data.

Delete Restore File — Allows you to delete a selected Restore file from Restore table if the selected file is
not running at the moment.

Stop Restore Job — Allows you to stop a running restore job. It is noted that DocAve 2.5/3.1 will not allow
a stopped restore job to restart again due to its complexity.

View Restore File — Allows you to bring up the view window to see information including restore status
for a restore file. The view window is also capable of searching with wildcard criteria.

Clear Selection — Allows you to remove selections on the Restore Table.
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Message Window on Manager Window

Message Window (comman level) ﬂ

“riede 287 612002002 2:11:50 PM=Can not creste data file. sdalKirby F20020620141 000 dst, 2.
287 Bl20/2002 2:11:50 PM=hergeExchangelnto.exe: The state of the specified object iz signaled.
287 BAO2002 21148 PM=GetExchangeinfo exe: The state of the specified object is signalsd.
287 BI20/2002 2:10:45 PM=Backup start j

The Message Window is located underneath the Restore table. There are four (4) levels of messages being displayed
in the window. The Message Window provides a real-time log file data view for the users. Since its data update is
controlled by the Process Monitor, the Message Window is off if the Process Monitor is off.

Critical Level, which can cause the process to stop right away.
Severe Level, which may or may not cause the process to stop.
Minor Level, which allows the process to continue to run.
Common Level, which does not affect operations.

When the users have selected a particular Message Level, only messages with a higher level than the current level
will be displayed in the Message Window; all other lower level messages will be dismissed. Since the Message
Window is a real-time data viewer of log files, the users will have to look at the log file located in the logs directory
to see the entire log data, if necessary.

Status Bar

‘@ Job Manager ‘The meszage ta start a restare job gent 1o service successiully v

The Status bar provides additional information on all the commands and various toolbars (lower left-hand corner).

Popup Menu for Message Window

Hide Message YWindow

Critical Lewel

Severe Level|
Turn Process Maonitor OfF Minor Level

The popup menu will appear when right-clicking on mouse within the monitor icon.

Show Message Window — Allows you to keep the message window on.

Hide Message Window — Allows you to hide the message window.

Message Threshold Critical Level — Allows you to display the messages up to critical level.
Message Threshold Severe Level — Allows you to display the messages up to severe level.
Message Threshold Minor Level — Allows you to display the messages up to minor level.
Message Threshold Common Level — Allows you to display the messages up to common level.
Turn Process Monitor On — Allows you to keep process monitor on.

Turn Process Monitor Off — Allows you to shut process monitor off.
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Chapter 7: Context-Sensitive Help

[ﬁHelp for Doc Ave 2.5 (o} _X_|
File Windove Help

{ig| = = & Weyward | & & 7
‘ Help Topic

B GUI Topics o
(3 Managerwindow || 7 Varsion 2.5
il \Gﬂ Doc Ave for SharePoint Help
[#] Restore Browse Win
[#] Folder Search
[#] Restore Options Message Window
Restare Folder Sear

(21 Restore File view The Message Window provides a real time |og file data view for the users. Its data update |

=
(21 Backup Schedule contralled by the Process Monitar, Namely, ifthe Pracess Manitar is off, the Message
[#1 Restore Schedule Window is of

[#] Backup Falder Filter

; Backup Script Itis noted that the Message Window just displays the real time data. Precisely speaking, :
(2] Location Setup there are na data being displayed if there are no Backup or Restore jobs running. The userd 2
2@ Backup Topics can hide the Message Windaw by clicking Hide Window iterm on the pogup menu. E:
[ Concepts
= 0 Restore Topics In order to provide maore detailed infarmation in messages, we have grouped the
[ concepts messages into four (4) levels
£ @ Tutarial

L 1. Critical Level, which can cause the process to be stopped right away
b 2. Sewere Lewel which may ar may not cause the process to be stopped
_|TJ B 3 Minor Level, which letthe process continue to run

Ivne D Prog

Context-sensitive Help window

s Fil PoirtiDoc_Ave:_for_SharsPoirtyGuilt _Messagelindow btml 4

DocAve 2.5/3.1 provides a powerful help system for the user. The context-sensitive structure displays help
information depending on the current GUI component selected by the user and displays tool tips above GUI
component as the user moves the mouse cursor within the Document Ave front end GUI application.

The above figure shows the browser window for context-sensitive Help. The browser window contains items as
follows:

e Hide File Window | — click on this icon button to hide the File window. The File window is located on
the left of the browser window, which shows a structured tree to cover all the help topics. These topics are
organized in several separate groups, such as GUI topics, Backup topics and so on. The user can easily
browse the detailed help information within the topics.

e  Show File Window &2l — click on this icon button to display the File window.
e Back “ —click on this button to move back to the previous page.
e Forward = — click on this button to move forward to the next page.

e Keyword Search T2 _ click on this button to search for keyword-related help information. The search
also provides multiple wildcard criteria and the search results will be displayed as a local html file.

e On Line Help & _ click on this button to bring up IE browser for on-line help. The on-line help system
will provide more fruitful, real-time upgraded help information for the user.

NOTE: DocAve 2.5/3.1 does NOT provide printing function for the help system. If users need to print some help
information, please go to on-line help which provides a more powerful search engine for the users.

To bring up the help browser for context-sensitive help on windows, first click the Help icon button on the main tool
bar; the mouse cursor turns into a hand-sign cursor and then drops the cursor on a GUI component. On the dialogs,

the user can simply press the F1 key to bring up the help browser to display corresponding help information
associated with the current GUI component on the dialog.

Getting the most out of your Viewable Area

To get the most out of DocAve 2.5/3.1, it is recommended that you maximize your work area by double-clicking on
the Title bar. This is the blue bar at the top of the screen.
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Appendix - Technical Support
This appendix describes how to reach Technical Support and what to do to speed your service.

Before you use DocAve 2.5/3.1, complete the registration form and document to AvePoint, Inc. This will ensure that
you will be provided with customer support based on technical support policy relating to the package you purchased.
It will also allow us to keep you up-to-date on new products as they are introduced.

We can be reached globally at the following offices:

DOC AVC i Evaluation
- For Windows (WSS)
- Sh_arePomt Service

\ Y

?l‘ Version 2.5
Item and Site Levels

Dl
e
T

ﬁ (C) 2003-2004, AvePoint, Inc. All Rights Reserved

New Jersey Office

370 Campus Drive, Somerset NJ 08873, USA
Phone: 1.800.661.6588

Fax: 732.271.8655

Email: Service@AvePoint.com

For more information about on-line help, bug fixing and upgrade information, please visit our web site:
http://www.AvePoint.com
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